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July 7,2004 

Chairman Michael Powell 
Federal Communications Conlmission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell; 

@I 007/010 

Military personnel stationed in the U.S. and all over the world rely heavily upon low-cost 
telecommunications services to keep in touch With h i l y  and friends back home. But pending 
before the FCC is a proposal that would introduce new charges and fees on these cards that we 
depend upon to stay connected, immediately harming the tens of thousands of American service 
men and women stationed worldwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. American service personnel, particularly those who move 
frequently, rely upon these prepaid calling cards to keep in touch with their families at set, 
affordable raws. 

As a result, prepaid calhg cards are the only option available - without them, military personnel 
could, quite literally, be left without access to telcphone service. Raising the price of prepaid 
calling cards will dircctly harm individuals who are most in need of Vital phone service to keep 
their loved ones within reach. 

Imposing in-state: charges’would amount to a substantial increase in tbe cost of prepaid calls, 
desQoying the utility of calling cards for our service men and women. Please look out for our 
military personnel and reke  to impose new access charges and fees on prepaid calling card 
services. f l  

a 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congcssperson 
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July 7,2004 

Chairman MichaeJ Powell 
Federal Communic&onS Comission 
445 12th Street, S.W. 
Washington, DC 20554 

TCE: WC Docket NO. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fm on prepaid calling ,card 
services. 

Minorities, low-income families, senior citizens, immigrants, allege students and militsry 
families rely upon calling card services far a variety of needs., Many of these cd~lsumtcs do not 
have a wedit history, bank accounts, or the means to pay a large deposit.fot local telephone 
sewice. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable houging, makc a doctor's appointment, or 
stay in touch with family and fiends. These cards offer convenience and predictable cost, as 
there are no bidden fees or charges. In economically disadvantaged mas, consumers literally 
risk being disconnected ifttre prices of these cards increase- Prepaid calling cards are 
indispensable to cofisumer p u p s  because they are an af€&le al.ternative to regular and 
wireless telephone services. 

But such price hikes are precisely what tbe FCC will do if it inflicts new "in-shtc'' acoess charges 
and other fees on prepaid cards. The fees would -el directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least aflbrd to 
bear it. 

Adding access charges to be paid to local telephone companies will sub&dally increase the per 
minute charges on prepaid calls, jeopardizing the benefits Latin6 and other communities gain 
from ihese services. P h e  stop any e f f i  to raise rates on A m e x i ~  consumers aad decide that 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner K d o e n  Abmathy 
Commissioner Kevin Martin 
Commissioner Jonathab Adelstein 
Senator 
Senator 
~ongressperson 

@l008/010 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees an prepaid calling card 
services. 

Minorities, law-income families, senior citizens, immigrants, college students and militaty 
families rely upon calling card services for a variety ofneds. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposh for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected - to make phone calls to look fbr a job, for affordable housing, make B doctot's appointment, or 
stay in touch with family and friends. These c a d s  o a r  convenience and predictable cast, as 
there are no hidden fees or charges, In economically disadvantaged wa6, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumex groups because they are an affordable alternative to rcgular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflih new "in-state" access charges 
and other fees on prepaid cards. The fees would funnel directly to large Jocal telephone 
companies while the burdem would fall squareJy upon those consumers that can least afford to 
bear it. 

Adding ~ccess charges to be paid to local telephone companies will substantially inmase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort 10 raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: >ik+q4JwW ommissioner Mic ael Copps 

Commissioner Kathben Abernathy 
Commissioner Kwin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission ’ 

Washington, DC 20554 
445 12th stme& S.W. 

RE: WC Docket NO. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fe ts  on prepaid cdlmg card 
services. > 

Minorities, low-income families, senior citizens, immigrants, ColIege students and military 
families 1.ely upon calling card services for a variety of needs. Many ofthese ccmsurnttE do not 
have B credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the oaly option tbey have to stay connected 
- to make phone calls to look far a job, for affordable housing, m&e a doctor’s appointment, or 
stay in touch with hnily and %ends. These cards ofkr conv&hiaact and pdictabte cost, as 
there are no hidden h or charges. Tn economically disadvantaged amas, consumers literally 
risk being discomectd ifthe prices of these cards increase. Prepaid c d h g  cards are 
indispensable to consumer groups because they are an af3ordablc alt- to regular and 
wireless telephone semi=. 

But such price hikes are precisely what the FCC will do if it inflicts new “iu-state” access charges 
and other fees on pre-paid cards, The fees would funnel d k U y  to large local telephone 
compdes while the bur& would fall squarely upon those consumers that c m  least afford to 
bearit. 

Adding access charges to be paid to local telephone companies wilI substantially increase the per 
minute charges on pre-paid calls, jeopardizing the bemefits Latino and other Cammunities gain 
from these services- Please stop any effort to raise rates M A m d w  consumers and decide &at 
these services are not subjeot to the exorbitant new acctss charges and other fees. 

ccstYComissianer ~ i ~ b a e l  ~ o p p s  
Commissionw Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 ' 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing i o  ask that the FCC not impose new hidden charges and fees on prepaid calling card 
servicee. 

Minorities, low-income families, senior citiztns, immigrants, college students and militmy 
families rely upon calling card services for a variety ofneeds. Many ofthese mnwmers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephonu 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with family and *ends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, Consumers literally 
risk being discoMected if the prices of these cards increase. Prtpaid catling cards are 
indispensable to consumer groups because they are an affordable alternative to mylar and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "h-stak" access charges 
and other fees on pre-paid cards. The fees would firmel dkectly to large loail telephone 
companies while the burden would fall squarely upon those consumers that C~LI least &ord to 
bearit. 

Adding access charges to be paid to local telephone companies will subSta#thdfY hcrehe the per 
minute charges on pre-paid calls, jeopardizing the benefm Latino and other communities gain 
from these senticts, Please stop any effort to raise rates on American c0-m and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

. 

sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen AbernRthy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

d 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

@l003/010 

Dear Chairmaa Powell, 

J, am Writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income f d i e s ,  senior citizens, immigrants, college students and military 
families rely upon calling card services for a varjety of needs, Mirny of these consumers do not 
have a credit histog, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay comezted - to make phone calls to look for a job, for affordable bowing, make a doctor’s appointment, or 
stay in touch wirh fw sad friends. These cards o l k  convenience and predictable cost, M 
there are no hidden fees or charges. In economically di6.advantaged areas, consumers Merally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to conmrmtt groups because they are an affardable alterndve to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new ‘%state” access charges 
and other fees on pre-paid cards. The fees would funnel d i r e  to large local telephone 
companies while the burdm would fall squarely upon those consumers that can least &rd to 
bear it. 

Adding m e s s  charges to be.paid to local telephone companies will SubStSntisily increase the per 
minute charges on prspaid calls, jeopardizhg the benefits Latino and other commUnities 
from these services. Please stop any effbrt to raise ratw on American cimsu~~m and decide that 
these services are not a b j a t  to the exorbitant new access charges and other fees. 

SinCeEly, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen A b a t h y  
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission . 

445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chainnan Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay’a large deposit fbr local telephone 
service. For these consumers, a prepaid card may be the only option &cy have to stay connected 
- to make phone calls to look for a job, for affordable housing, make a docior’s appointment, or 
stay in touch with family and fiends. These oards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, ccmmers literally 
risk being disconnected if the priccs of these cards increase. h p a i d  calling cards are 
indispumble to cmsume~ p u p s  because they are an affordable akmatwe * toregularand 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on prepaid cards. The fees would h e 1  directly to large local telephone 
companies while the burden would fall squarely upon those consumt=rs that can least aEord to 
beark 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizjng the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on Amtrioan consumers and decide that 
these d c e s  are not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commhsioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecomrnunicat~ons services to 
accomplish many every day 'tasks, fiom looking for ajob or affordable housing to staying in . 
touch with family and friends. But pending before tbe FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-state" access charges and other fbes on 
certain prepaid calling card services. Many Latinos, particuhly those on faed incomes or those 
establishing a credit history, bank acmunts aud other means necessary 10 subscribe to 1 o d  
ielephont service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available -without them, many consumen- 
could, quite literally, be left witbout access to telephone service. Raising the p r h  of prepaid 
calling cards will directly harm indwiduaIs who can 1- afford price bacases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvanmgd consumers. Allowing the large, bcal 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus makjng these sewices substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fks  on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powoll 
Federal Communications Commission 
445 12th Sueet, S.W. 
Washington, DC 20554 

R E  WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for m i n o r i ~  or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any priCe increase for pre-paid calling cards; 
approximately 43% of L.atino households use them. Indeed, half ofthe households with bncomes 
below $20,000 have used prepaid cards. Pre-paid calling cards arc so prevalent in pmt because 
they save consumers money. 

W& gas and milk prices already holding fmcd and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid W G ~  because they cannot 
meet the credit rating OT hefty deposit requirements that local phone cmpaniks insist upon before 
getting a phone. With prepaid cards, consumers can make calls h m  payphones or tbe telephones 
of family members and neighbors. W e  can use these cards to stay "connected" as we look for , 

jobs, hunt for houses, or schedule many of the other daily appoLrmaonts that we all have. 

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone compauies would be the largest beneficiaries 0f.such 
charges. The FCC should shad up for consumer interests over wiporate gain keeping 
affordable prepaid calling cards B priority. 

ccst/ Commidsioner Michael Cops 
CommissionerKathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
senator 
Congress person 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washin@on, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior ciiizns, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for 101x1 telephone 
service. For these consumers, a prepaid card may be the only option tbcy have to stay connected 
-to d m  phons calls to I& for a job, fa af%ordabk housing, make a doctor's appoinmen~ or 
stay in touch d t b  Wly and Mend+ Thasc cards offbr 0OI)venimce and predictabh cost, as 
there are no hidden fees or charges. Ia economically disadvantaged areas, consumers literally 
risk being disconnected if'the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

002 

But such price hikes are precisely what the FCC will do if it' inflicts IICW "in-state" access charges 
and other fees on pre-paid cards. Tbe fees would funnel directly to large local telephone 
conipanies while the burden would fall squarely upon those consumers that can least afford to 
bear it 

Adding access charges to be paid to local telephone companies Will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latins and other communities gain 
&om these services. PIcast stop any effort to raise rates on American consumers and decide that 
thcse services are not subject to the exorbitant new access charges and d e r  fees. 

ccs: Commissioner Michael Copps . .  

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senam 
Congressperson 



July 7,2004 

Chairman Michael Ppwell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC.not impose new hidden charges and fees on prepaid calling Card 
' services. 

Minodes, low-income families, senior c i h n s ,  immigrants, college students and m i l b y  
families rely upon calling card services for a variety of needs. Many ofthese consumers do not 
have a credit hjstory, bank accounts, or the means to pay a large deposit for local telephone 
service. For thae consumers, a prepaid card may be the only option they have to stay connected 
-to makc ph&e calls to look far a job, for af€iidablc bowing, make a doctor's appointment, or 
stay in touch with family and fiends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged mas, consumers literally 
risk being disconnected ifthe prices ofthese cards increase, Prepaid calling cards are 
indispcnsablc to consumer groups because they are an affmdable &emathe to regular and 
wireless telephone services. 

But such price hikes are precisely what the PCC will do if it M i c t s  new %-state'' access charges 
and other fees on prepaid cards. The fees would *el directly to large local telephone 
companies while the burdcn would fall square@ upon those consumers that can least afford to 
bearit. 

Adding Recess charges IO be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid caJls,jeop&dizing the benefits Latino and other comnaunities gain 
tiom these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fm. 

/ ". Sincerely, 

as: commissioner Michael Copps . / 
Commissioner Kathleen Absmathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask ihat the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income fmilies, senior citizens, immigrants, college students and military 
famjlies rely upon calling card services for a variety of needs. Many ofthese consumers do not 
have a credit history, bank accounts, or the means to pay B large deposit for local telephone 
service. For these consumem, a prepaid card may be the onIy option they have to stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with family and fiends- These cards offer convedence and predidable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid ding cards are 
indispensable to c0usume.r goups because they are an aordable altemative to regular and 
whless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new 5u-state'' access cbarges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall s q w l y  upon those consumers that can Jeast afford to 
bearit 

Adding access charges to be paid to local telephone companies will substantially incrtzise the per 
minute charges on prepaid calls, jeopardizing the benefrts Latino and other communides gain 
fhm these services. Please stop any efFort to dse rates on h e r b a n  consumers and decide that 
these services are not subject to the exorbitant new access charges and other h. 

sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissjoner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Conlmunications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

R E  WC Docket No. 03- 133 

Dear Chairman Powell; 

Military personnel stationed in the US. and all over the world rely heady upon low-cost 
telecommunications serviccs to keep in touch with family and fkiends back home. But pending 
before the FCC is a proposal that would introduce new charges and fees on these cards that we 
depend upon to stay connected, immediately harming the tens of thousands of American service 
men and women stationed worldwide. 

I understand h a t  rhe FCC is considering applying “in-state” access charges and othm fees on 
certak prepaid calling card services. American scrvice personnel, particularly those who move 
frequently, rely upon these prepaid calling cards to keep in touch with their families at set, 
affordable rates. 

As a result, prepaid calling cards are the only option available - without them, lllilitary personnel 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who are most in need of vital phone service to keep 
their loved ones within reach. 

Imposing .in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards for our service men and women. Please look out for our 
military personnel and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs; Commissioner Michael Copps 
Commissioner Kathleen Abcrnathy 
Commissioner Kevin Martin 
Commissioner Jonathan Addstein 
Scnator 
Senator 
Co ngressp erson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

E; WC Docket NO- 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid'caJbg card 
seruices. 

Minorities, Iow-income families, senior citizens, immigrants, college students and rnilittuy 
families rely upon caIling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be tbe only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing, makc a doctor's appoiutrnent, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnecied ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable aHttnative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-staW acoess charges 
and other fees on prepaid cards, The f w  would funnel dbectly to large I d  telephone 
companies di1e the burden would fall squarely upon those consumers that can least a o r d  to 
bearit. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on ptt-paid calls, jeopardizing the benefits Latino and other mmmunities gain 
fiom these services. Please stop any effort to raise rates on AmeriCan consumem- and decide that 
these services are not subject to the exorbitant new access charges and other focs. 

\ shyP&J \ /Q&< 
ccs: cdmmissioner Michael Copps 

Commissioner Kathleen Abem- - 
Commissioner Kevin Martin 
Cammissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 10,2004 

Chairman Michael K. Powell 
Federd Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 ’. 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

I a m  writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to ch-cumvmt current d e s  on calls placed with a pre-paid 
c a l l i  card If they succeed, it will result in higher rates - in m&y cases, dramatically, higher 
rates - for consumers who place tbe calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers iu mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a calIcr uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who b y  be in Virginia, for 
example, is connected to a ‘‘platform” in another state -- let’s say in Nebraska. From this 
“platform,” he or she hears 8 message about a company, non-pfit or peaon. The caller thea 
dials the telephone number of someone in Viis. Current rules, as wdl& common sense, SVdk 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate cal l  to Virginia. 

But the Bdl  companies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

P6es are already ‘rising for gas; d l k  and other plrducts. Consumers don’t need higher $ces for 
phone calls too, especially wlien these higher rates represent a blatant giveaway to four large 
corporations. 

. .  . . 

1 am aware that the Iong distance companies and others that sell .prepaid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is 

Commissioner Kevin J. Martin 
Commissioner Jonathan 5. Adelstein 
Senator 
Senator 
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July 10,’ 2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Uocket No. 03-133 ’ 

Dear Chairman Powelf:’ 

cm 002/012 

I: am writing to add my voice to the growing number of groups and 5dividuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
caning card. If they succeed, it will result in higher rates -.in many CBSS, &amaticaUy higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell compnnies. 

The Bell companies want to target those calls in which a callm &es a pre-paid calliag card and 
dials a toll-free number, along with his or her PIN. The calla,  who may be in Virginia, for 
example, is connected to a “platform“ in another state,-- let’s say in Nebraska. From this 
“platform,” he or she h m  a message about a company. non-profit or person. The caUw then ’ 

dials the telephope number of someone h~ Virginia. Cmrent rules, as w d  as common sense, state 
that this represents two calls; one froni Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and tbea a 
separate call to Virginia. 

Rut the Bell companies want to heat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever ta thc,BeU compaaies’ actual 
costs, which are only a fraction of whatthey want to charge consumers. 

Prices are aXeady rising for gas, milk and other products. Consumers don’; need higher prices for 
phone caUs too, especially when these higher rata represent a blatant giveaway to four large 
corporations. 

.. . - . . .  

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their custom& bterests in this &.m. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 

CS: Co,mmissio 
Commissioner Michael 
Commissioner Kevin J. 
Commissioner Jonathan S. Adelsteb 
Senator 
Senator 
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July 10,2004 

Chairman Michael K. Powell 
Federal Comunications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

! 

@l003/012 

Re: WC Docket NO. 03-133 

Dear Chairman Powell: 

1 am writing to add my voice to the growing number of p u p s  and individuals opposed to efforts 
by the local Belt telephone companitx to circumvent c u m t  d e s  on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates -in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses B pre-paid c@ng card and 
dials a toll-free number, along with his or her PIN. The calla, who may be in Vixginia, for 
example, is connected to a ‘’platform’’ in another state -- let’s say in Nebraska. From chis 
“platform,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone n u m k  of someone in Virginia. Current rules, as well as common sense, state 
that this represents two calls, one from Vjrginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a shgIe in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fractian of what they want to chargc consumers. 

Prices are akeady rising for gas, milk and other products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corpontions. 

I am aware that the long distance companies and others that s e l l  prepaid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue 

7 
---- .. 

Commissioner Michael J. Copps 
Commissioner K e v S  J. Martin 
Commissioner Jonathan S. Addstein 
Senator 
Senator 
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I .  July 10,2004 

Chairman Michael K. Power1 ’ 

Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 2U554 

Re: WC Docket No. 03-133 

Dear C h h a n  Powell: 

I am vhiting to add my voice to the growing number of :gravps and individuals opposed to efforts 
by the local Bdl telephone companies to circumvent current rules on calls placed with a pre-paid 
calling cud. If they succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who plake the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of.the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dids a toll-fie number, along with his or her PIN. The caller, who m y  be in Vkghia, for 
example, i s  connected to a ‘‘platform” in another state - let’s say in Nebraska. From this 
“platfom,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Vkghia. Current rules, as well as common sense, state 
that t h i s  represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this ils a single %state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge cons~crs .  

PGes are already rising for gas, milk and other products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC ~JI an effort to protect their customrs’ interests in this manner. It is 
now time for the FCC to weigh in on the side of consumers .and show the Bell companies the door 
on t h i s  issue- 

Commissioncr IKa‘thleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin , 

Commissioner Jonathan Sr Adelstein 
Semm 
Senator. 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission ’ 

Washington, DC 20554 
445 12th street, S.W. 

E: WC Docket No. 03-133 

Dear Chairman Powell, 

1 am wrjting to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minoaes, low-income fmjlies, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay LI large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and fiends. These cards offer canvdenot and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of tbese cards increase. Prepaid calling car& are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on prepaid cards. The fees would fiamel directly to large local telephone 
companies while the burden would fall squarely upon those consumea-s that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially hcmise the per 
minute charges on pn-paid calls, jeopardizing the benefa Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Cows 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jmath an A delstein 
Senator 
Senator 
Congressperson 



-- 07/19/2004 13:57 FAX - i-j--’ 
~~ 

July 7,2004 

Chairman Michael Po.well 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE; W C  Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid catling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of  needs. Many of these consumers do not 
have a credit history, bank accounts, or the meam to pay a large deposit for Iocal telephone ’ 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing, makc a doctor’s appointment, or 
stay in touch with family and fiends. Tbese cards offer convenience and pdictable cost, as 
there are no hidden h s  or charges. In economically disadvantaged mas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepid calling cards are 
indispensable to cxmsumcr groups because they are an affoidable alternative to regular and 
wireless telephone services. 

. 

But such price hikes are precisely what the FCC will do if it inflidts new ujn-state’’ access charges 
and other fees on pre-paid cards. The fees would l ime1 dhedy to large local telephone 
cornpanics while the burden would fall squarely upon those consumem that can least a o r d  to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effm to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and ather foes. 

Sincerely, 

CCS: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Cobss ion  
445 12th street, S.W. 

. Washington, DC 20554 

RE; WC Docket No. 03-133 

Dear Chahan  Powell, 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling Card 
services. 

Minorities, low-income families, senior citkns, immigrants, college students and militasy 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone. 
SeWiC6. F,or these consumers, a prepaid card may be the only option they have to stayconnected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and sfria&. These cards offer convenience and predictable cost, as 
there are no hidden fees or c h a r p .  In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of &we cards increase. Prepaid calIing cards are 
indisptIlsable to consumer groups because they are an affordable & d e  to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflit& new “in-shte” access charges 
and otber fees on pm-paid cards. The fets would h e 1  directly to large local telephone 
companies while the burden would fall squarely upon those consumem that can least af€ord to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing tbe beo& Latino and otber comrnunitias gain 
from these services. Please stop any effort to raise rates on American consumem and decide that 
these services are not subject to the exorbitant new access c k p s  and other fees. 

’ 

7 e.+& 
ccs: Commissionw Michael Copps 

Commissioner Kathleen Abernathy 
Commissioner Kevin Msrttr 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE; WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
sewices. 

Minorities, low-income families, senior citizens, immigrants, college students and military , 
families mly upon calling card services for a variety of needs. Many of these consumers do not 
have a d i t  history, bank accounts, or the means to pay a large deposit for local telephone ’ 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and fiends. These cards offer Fnvcnience and predictable cast, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase- Prepaid calling cards are 
indispensable to consumer p u p s  because they Ne an affordable a h n a t i v e  to regular and 
wireless telephone services. 

But such price hies are precisely what the FCC will do if it inflicts new %-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large l o d  telephone 
companies while the burden would f i l l  squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies wdl substantiaiIy increase the per 
minute charges on pre-paid calls, jeopardizing the bendits Latino and other communities gain 
from these services. Please stop any &ort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees, 

Sincerely, 
r\ 

ccs: Commissione~Michae] Cows 
Commissioner Kathleen Abemathy 
Commissioner Kewio M&in 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairmad Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th Street, S.W. 

R E  WC Docket No. 03-133 

Chairman Powell: 

@009/012 
I 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these Camts, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community js p8rticularly sensitbe to any price bcrease €or prepaid calling cards; 
approximately 43% of btino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. &-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already boldhg fixed and low income consumers hostage, we should 
not be faced with rising telephone service wsts as well. In particular, many low-income 
househoIds who are on fixed incomes depmd mhly upon prepaid sewice becape they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prcpaid cards, CoTlsUmers can make calls from payphones or the telephoncs 
of family members and neighbors. W e  can use these cards to stay “connected” as w e  look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

1 simply find it unimaginable that the FCC would impose new charges knd fees on these cards. 
Some of the nation’s largest telephone companies would be the Iargest beneficides of such 
charges. The FCC sbould stand up for consumer inter& over coipornte gah by keeping 
affordable prepaid d i g  cards a priority. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Fhthleen A b e d y  
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congress person 
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July 7,2004 

Chainnan Michael Powell 
Federal Commuaicatiom Commissiw 
445 12th street, S.W. 
Washington, DC 20554 

R E  WC NO. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. Vyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay m touch in their communities. 

The Latino community is psnicularly sensitive to any prim increase for pre-paid calling cards; 
approximately 43% of Latino househo1d.s use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. b p a i d  calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consurnm hostage, w e  should 
not be faced with rising telephone service costs as well. In particular, many low-kncame 
households who are on fixed incomes depend entke4y upcm prepaid service because thw c m o t  
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphoncs or the telephones 
of famiry members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the ather daily appointments that we all have. 

I simply fmd 3 unimaginable that the FCC would impose new charges a d  fees 011 these cards. 
Some of the nation’s largest telephone companies would be the largest bcncfieiaries of such 
charges. The FCC sbould stand up for wnaumer intemsts over coipornte gain by keepiug 
affordable prepaid calling a priority. 

ccs: Co&ssianer Michael C o p p  
Comri3issioner KathIeen Atternatby 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator \, 

. Congressperson 



07/19/2004 13:57 FAX 
I -- - 

~~~ 

m 011/012 

I 

July 7,2004 

chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th Street, S.W. 

RE: WC DocketNo- 03-133 

Chairman Powell: 

The FCC should not impose new accqs charges and fees u p  prepaid calling cards. Hyou 
move to increase the cost of these cards, you will simply drive up the cast for minority or 
disadvantaged individuals to shy in touch in their communities. 

The Latino community is particularly sensitive to any price increase for p-paid  calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fmd and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid service because thcy cannot 
meet h e  credit rating or hefty deposit requirements that I d  phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the tdephones 
offwily members and neighbors, We can use these cards to stay ''connected" as we look for 
jobs, hunt for houses, or schedule many ofthe other daily appointments that w e  all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on thew cards. 
Some of the n8tion'li largest telcphooe companies would be the largest beneficiaries of such 
charges. The FCC should h d  up for consumer futereats mer coipOmte gain b p h g  
affordable prepid calling cards a priority. 

ccs: commissioner Michael Copps 
Commissioner Katbleem A b c d y  
Commissioner Kevin Martin 
Commissioner Jonathan Adelstem 
Senator 
Senator 
Congressperson 


